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Phone Numbers to Call for Emergency Release Notifications 
 

For Releases at Fixed Facilities: For Transportation Releases (not at fixed facilities): 
DNREC at 1-800-662-8802 (also serves as Delaware 
SERC notification) 
 

911 (in lieu of SERC and LEPC 

National Response Center at 1-800-424-8802 DNREC at 1-800-662-8802 
LEPC Community Emergency Coordinator(s) at 1-
866-274-0884 (notify each LEPC affected) 

National Response Center at 1-800-424-8802 

*Although not required for notification, don’t forget 
to call 911 if emergency assistance is needed. 

 

 
 

Information to be included in initial notifications (to the extent known at the time of 
notice): 
 

a) The chemical name or identity of any substance involved in the release. 
b) Location of the release. 
c) An indication of whether the substance is on the extremely hazardous substance list. 
d) An estimate of the quantity of any such substance that was released into the environment. 
e) The time and duration of the release. 
f) The medium or media into which the release occurred. 
g) Any known or anticipated acute or chronic health risks associated with the emergency and, where 

appropriate, advice regarding medical attention necessary for exposed individuals. 
h) Proper precautions to take as a result of the release, including evacuation. 
i) The names and telephone number of the person or persons to be contacted for further information. 

 
Addresses to Send Written Follow-up Release Reports 

 
For Releases at Fixed Facilities: For Transportation Releases (not at fixed facilities): 
DNREC (also serves as Delaware SERC): 
  DNREC/DAWM Central Repository 
  Attn:  Written Release Reports 
  89 Kings Highway 
  Dover, DE 19901 

DNREC (upon request from DNREC only): 
  DNREC/DAWM Central Repository 
  Attn:  Written Release Reports 
  89 Kings Highway 
  Dover, DE 19901 

LEPC (send to each LEPC affected): 
  See following Web site for LEPC addresses 
  http://www2.state.de.us/serc/index.htm 

 

 
Information to be included in written follow-up reports: 
 

a) An update of information given in initial notification. 
b) Actions taken to respond to and contain the release. 
c) Any known or anticipated acute or chronic health risks associated with the release. 
d) Advice regarding medical attention necessary for exposed individuals. 
*     Several additional items are required to fulfill the Delaware “Regulation 6028” requirements.  
Use the report form available at the following Web site to fulfill both the Federal and State 
requirements:  http://www.dnrec.state.de.us/air/aqm_page/docs/incident.doc 


